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Message From Mace Hartley,

Executive Director, Australasian Fleet Management Association

AfMA exists to promote fleet management as a true profession, linking knowledge and people, and thereby
creating meaningful outcomes, hence working with ACA Research to produce this valuable and insightful report.

I'd like to thank those people and their organisations who took the time to complete this fleet survey. It’s only
through active participation, that you can know what the industry norms, are and where your fleet and organisation
fits.

As I'm sure you'll appreciate, fleet management is a horizontal operating across a wide variety of industry verticals.
In this survey ACA Research has grouped industries into several categories (Construction, Services, Production,
Distribution, Retail/Hospitality, Health/Education and Government) which provide valuable insights. Further, size
does matter, hence the findings are separated between small, medium and large fleets, as scale does affect
decisions and the way a fleet is managed.

The survey had two goals, establish the norms, and also understand the many different aspects of your fleet

management, so that suppliers of products and/or services can improve their offerings, therefore providing better
outcomes for you and your organisation.

ACA Research have prepared an informative and insightful report that achieves these goals, however if you have
guestions, or want further information, give them a call.

Regards

Mace Hartley
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It is estimated that 19,000 businesses within Australia operate company fleets with more

than 20 vehicles

419,000 businesses have a business fleet

19,000 businesses have a fleet of
20+ vehicles

20-49 50-250 >250
vehicles vehicles vehicles

319,000
businesses

46,000
businesses

35,000 11,000 7,000 1,000
businesses businesses businesses businesses

This report explores the
corporate fleet market
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These 19,000 businesses own 2.1 million vehicles

Fleet size of 20+ vehicles

2,162,000 vehicles

Fleet size of 20-49 vehicles Fleet size of 50-250 vehicles Fleet size of >250 vehicles

305,000 vehicles 515,000 vehicles 1,342,000 vehicles
Median: 25 vehicles Median: 60 vehicles Median: 500 vehicles
o0 ®
Q2. How many vehicles does your company currently own or lease? acaresearCh

Base all n=282; 20-49 n= 108; 50-250 n=121; >250 n=53 automotive 6




Research Design

AUSTRALASIAN FLEET MANAGEMENT ASSOCIATION

Location
Operations Manager
11%
Regional or

rural Fleet Manager

18%
Owner / Partner / Director / CEO
o CFO / Financial Controller /
15% 33% Metropolitan Procurement Manager / Legal Lead

82%

e h . Divisional GM / Regional Lead /
° Sales Manager

IC/TAS
30%
# Other

Number of Full-time Employees

Role In Company

I =7
B 20
s«

B 5%

| [EELZ

B 3%

Small
business Health & Construction:
(1-4 staff) Education: 15% 14%
Large . :
busi Medium- Services: 33%
usiness sized Production: 11%
(200+ . Retail &
staff) business Hospitality: 19%
. (1)
(5-199 Distribution: 8%
Istribution:
staff) ’
METHODOLOGY SAMPLE TIMING
n=282 quantitative online survey of Senior decision makers across a range of business The survey was
business decision makers across sizes and industries, working within businesses conducted in February (Y X )
Australia running fleets of 20+ vehicles 2018 acaresearch
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ACA Research Contacts

Steve Nuttall
Research Director

(02) 9927 3306
snuttall@acaresearch.com.au

Ben Selwyn
Account Director

(02) 9927 3310
bselwyn@acaresearch.com.au

Jane Mackey
Account Manager

(02) 99273345
jmackey@acaresearch.com.au
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