
22nd October 2021

Emotional 
Intelligence Series 

Part 2

The Power of Saying 
NO!



linking people & knowledge, 
creating outcomes

408 Registrations

326 participants

169 organisations

244 using slidoto connect

94% rated webinar experience as excellent or very good

98% found the session very informative or informative

97% rated Lisa as excellent or very good
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People
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Thanks!



Actions speak 
louder than 

words



Your APP store

SLIDO

www.slido.com

Event code myafma



From which city/town are you participating 
from?

᷉ Start presenting to display the poll results on this slide.



Lisa Panarello
Founder & CEO

Careers Advance

ÅLisa is an empowerment coach and previously 
featured on the CBS Early Show.

ÅBorn and raised in Brooklyn, her powerhouse 
programs have inspired more than half a million 
students, professionals and executives worldwide.

ÅFor more than 17 years, she has been sought after 
by corporate, civic, educational, and non-profit 
institutions, including JPMorgan Chase, Novartis, 
the NYPD and NYU.





5 DOMAINSOF EI



Saying óYesô 

can lead to 

worse!



REFLECTION

INTENTION





MOSTCOMMON

INTERACTIONS



Describe a SITUATION in which you want to 
say NO?

᷉ Start presenting to display the poll results on this slide.



Describe what you FEAR about saying NO?

᷉ Start presenting to display the poll results on this slide.



Describe the emotional and physical 
IMPACT AFTER YES?

᷉ Start presenting to display the poll results on this slide.



EXPLORINGFEARS



Iõll get firedIõll be seen as 
uncooperative

Iõll let them down



Define the fear (anticipated outcome )

Assess fact or perception

Respond NO (when appropriate)

Evaluate impact/feelings
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Assess 

BEFORE
Yes





Gather info

Actively listen

Present alternatives

Seek compromise

IN

http://provokeblog.ca/why-are-people-afraid-to-ask-questions


ñI really want 

to help you.

Hereôs how I 

CANé!





Name one thing you'll do differently?

᷉ Start presenting to display the poll results on this slide.



+ 1 718.308.6171
Lisa@careersadvance.org



Sample DISC and EQ Profiles
Optional
Small Group Sessions

Professionals seeking to go deeper with their E.I. training for 
extended lifetime value can invest in the small group follow-up 
session option (maximum of 6 participants per session).

75-min virtual session includes:
Å Two-science Behavioural Assessment (DISC / EQ)

Å Comprehensive 35+ pg. report detailing 
behavioural/communication strengths and areas for 
improvement

Å Open and confidential forum to share questions, thoughts, 
and concerns

Å Personalized attention and recommendations for working 
through specific pain points

Å Starting action plan from which to implement for 
professional and personal growth

Cost per person AUD $350 exclGST

info@afma.org.au +61 3 9866 6056
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