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The Austra l ian F leet  Market

The Austra l ian Te lemat ics  Market

Segment ing The Te lemat ics  Market

F leet  Pr ior i t ies

Technology Use & Matur i ty

Quest ions?

A G E N D A



I N S I G H T S  B A S E D  O N  A U S T R A L I A ’ S  L A R G E S T  &  M O S T  C O M P R E H E N S I V E  F L E E T  S U R V E Y

4

742 Austra l ian f leet  managers

Thanks to  AfMA (and i ts  members)  for  
thei r  support

Completed by  one in  ten of  Austra l ia ’s  large  
f leets  (250+ vehic les)

Expanded to  US f leet  market ,  report  to  
be re leased soon by  AFLA
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T H E  A U S T R A L I A N  F L E E T  M A R K E T

1 . 3 6 m
V E H I C L E S

4 3 9 , 0 0 0
B U S I N E S S E S

3 4 0 , 0 0 0
V E H I C L E S

1 , 0 0 0
B U S I N E S S E S

1 . 5 1 m
V E H I C L E S

2 5 0 +
V E H I C L E S

1 2 , 0 0 0
B U S I N E S S E S

8 , 0 0 0
B U S I N E S S E S

5 9 0 , 0 0 0
V E H I C L E S

5 0 - 2 4 9
V E H I C L E S

2 0 - 4 9  
V E H I C L E S

1 - 1 9  
V E H I C L E S

460,000
BUSINESSES

(+10% vs. 2018)

3.8m
VEHICLES

(+11% vs. 2018)
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T H E  A U S T R A L I A N  T E L E M A T I C S  M A R K E T

3 1 , 0 0 0
T E L E M A T I C S

D E V I C E S

5 0 0
B U S I N E S S E S

4 4 6 , 0 0 0
T E L E M A T I C S

D E V I C E S

2 5 0 +
V E H I C L E S

1 , 9 0 0
B U S I N E S S E S

2 , 3 0 0
B U S I N E S S E S

9 1 , 0 0 0
T E L E M A T I C S

D E V I C E S

5 0 - 2 4 9
V E H I C L E S

2 0 - 4 9  
V E H I C L E S

4,700
BUSINESSES USING 

TELEMATICS DEVICES

567,000
TELEMATICS DEVICES



A D V A N C E D  
A N A LY T I C S

T E L E M A T I C S  F E A T U R E S  U S E D

V E H I C L E  
T R A C K I N G

72%

49% 46%
38% 39%

51%

39%
34%

83%

53% 55%
50%

39%

56% 55%
48%

Vehicle
tracking

Navigation Route
planning /
scheduling

Traffic / route
information

Electronic
proof of
delivery

Driver
performance
monitoring

Vehicle
performance
monitoring

Predictive
maintenance
monitoring

2018 2020

D E L I V E R Y  
M A N A G E M E N T



S E G M E N TA T I O N  O F  T E L E M A T I C S  U S E R S
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3 FEATURES

More basic features 
such as vehicle 

tracking

88%

57%

45%

Vehicle  
tracking

Navigation

Route planning 
/ scheduling

P L A N N E R

6 FEATURES

T R A N S P O R T E R

Focussed on on-
route performance 

optimisation

69%

69%

52%

Vehicle  
tracking

Proof of 
delivery

Driver comms / 
messaging

9 FEATURES

A N A LY S T

Advanced features 
and data analytics to 

monitor 
performance

100
%

99%

99%

Driver 
monitoring

Vehicle  
tracking

Vehicle 
monitoring



T E L E M A T I C S  S E G M E N TA T I O N  B Y  F L E E T  S I Z E

44% 38%

69%

10%

48% 57%

25%

73%

8% 5% 6%
16%

ALL FLEETS PLANNER TRANSPORTER ANALYST

T O TA L T R A N S P O R T E R A N A LY S TP L A N N E R

2 5 0 +
V E H I C L E S

5 0 - 2 4 9
V E H I C L E S

2 0 - 4 9
V E H I C L E S



T E L E M A T I C S  S E G M E N TA T I O N  B Y  F L E E T  C O M P O S I T I O N

27%

47%
35%

22%

64%
40%

32%
73%

9% 14%

33%

5%

ALL FLEETS PLANNER TRANSPORTER ANALYST

T O TA L T R A N S P O R T E R A N A LY S TP L A N N E R

H E A V Y  
C O M M E R C I A L

L I G H T  
C O M M E R C I A L

P A S S E N G E R

A N A LY S T



89%

96%

62%

79%

85%

52%

80%

49%

47%

49%

38%

20%

50%

52%

20%

34%

T O P  F L E E T  M A N A G E M E N T  P R I O R I T I E S

T R A N S P O R T E R A N A LY S TP L A N N E R

60%

31%

57%

60%

14%

23%

39%

33%

Ensuring compliance with COVID-19
safety requirements

Ensuring compliance with regulatory
requirements

Reducing compliance costs

Increasing business efficiency

Reducing running costs

Improving customer servicing

Increasing safety

Reducing environmental impact



70%

83%

95%

80%

55%

59%

46%

45%
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F L E E T  T E C H N O L O G I E S  U S E D

42%

55%

45%

48%

35%

23%

37%

26%

T R A N S P O R T E R A N A LY S TP L A N N E R

54%

24%

27%

26%

32%

32%

5%

7%

Vehicles equipped with ADAS

Online vehicle booking system

Automated FM software

Fully integrated FM platform

e-alert systems

Pooled vehicles

Vehicles with forward facing dash cams

Vehicles with internal dash cams



S A T I S F A C T I O N  W I T H  T E L E M A T I C S  P R O V I D E R

P L A N N E R

- 1 6

34%
16% 7%

48%
71%

45%

18% 13%

47%

T R A N S P O R T E R

- 3

A N A LY S T

+ 4 0

Extremely satisfied
(9-10)

Satisfied
(7-8)

Dissatisfied
(0-6)



T E L E M A T I C S  M A R K E T  M A T U R I T Y

INNOVATIVEOPTIMISEDINTELLIGENTSERVICEABLECONNECTEDUNCONNECTED

LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5 LEVEL 6

CONNECT MANAGE INNOVATE

2018 
FLEETS



F I N D  T H E  L A T E S T  A U T O M O T I V E  R E P O R T S  A T  W W W. A U T O M O T I V E I N S I G H T S . C O M . A U



T H A N K  Y O U

Steve  Nutta l l
Director,  ACA Research
snutta l l@acaresearch.com.au

Prepare for the future, 
don’t recreate the past!
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