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INSIGHTS BASED ON AUSTRALIA’S LARGEST & MOST COMPREHENSIVE FLEET SURVEY
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742 Australian fleet managers

Completed by one in ten of Australia’s large
fleets (250+ vehicles)

Thanks to AfMA (and its members) for
their support

Expanded to US fleet market, report to
be released soon by AFLA



THE AUSTRALIAN FLEET MARKET
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BUSINESSES BUSINESSES BUSINESSES BUSINESSES BUSINESSES
(+10% vs. 2018)

3.8m

340,000 590,000
VEHICLES VEHICLES VEHICLES
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THE AUSTRALIAN TELEMATICS MARKET

20-49 50-249 250+
VEHICLES VEHICLES VEHICLES

4’700 1,900 2,300 500

BUSINESSES BUSINESSES BUSINESSES

BUSINESSES USING
TELEMATICS DEVICES

567,000 31,000 91,000 446,000

TELEMATICS TELEMATICS TELEMATICS
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TELEMATICS FEATURES USED

VEHICLE
TRACKING
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SEGMENTATION OF TELEMATICS USERS
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PLANNER TRANSPORTER ANALYST

3 FEATURES 6 FEATURES 9 FEATURES

: Advanced features
More basic features ; Focussed on on- .
. s and data analytics to
such as vehicle 1 route performance .
. 1 . ; monitor
tracking 5 optimisation ;
§ 5 performance
| | |
Vehicle . Vehicle . Driver 100
tracking - 88% tracking 69% monitoring %
. O Proof of Vehicle
% i \/ % 1 %
Navigation - 57% | delivery ! 69% | tracking 99%
Route planning /=== . Driver comms / . Vehicle .
/ scheduling . a5% | messaging @ o2 monitoring 9%




TELEMATICS SEGMENTATION BY FLEET SIZE
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TOTAL PLANNER TRANSPORTER ANALYST

ikl
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16%

250+
VEHICLES

50-249
VEHICLES

20-49
VEHICLES

ALL FLEETS PLANNER TRANSPORTER ANALYST



TELEMATICS SEGMENTATION BY FLEET COMPOSITION
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TOTAL PLANNER TRANSPORTER ANALYST
I
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HEAVY
COMMERCIAL

33%

LIGHT
COMMERCIAL

PASSENGER

ALL FLEETS PLANNER TRANSPORTER ANALYST



TOP FLEET MANAGEMENT PRIORITIES
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PLANNER TRANSPORTER ANALYST

safety requirements
reqwrements

62%

Reducing compliance costs _ 57% 38%
Increasing business efficiency _ 60% 20%

79%

Reducing running costs 14% 50% _ 85%
Improving customer servicing 23% 52% _ 52%
Increasing safety 39% 20% _ 80%
Reducing environmental impact 33% 34% _ 49%



FLEET TECHNOLOGIES USED

Vehicles equipped with ADAS

Online vehicle booking system

Automated FM software

Fully integrated FM platform

e-alert systems

Pooled vehicles

Vehicles with forward facing dash cams

Vehicles with internal dash cams
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TRANSPORTER
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55%

46%
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SATISFACTION WITH TELEMATICS PROVIDER
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TRANSPORTER ANALYST
|
Extremely satisfied I
(9-10)
isfi 48%
Satisfied 0 219%
(7-8)
45%
Dissatisfied 34%,

(0-6) 16%

7%



TELEMATICS MARKET MATURITY
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CONNECT MANAGE INNOVATE
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PLANNERS
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FIND THE LATEST AUTOMOTIVE REPORTS AT WWW.AUTOMOTIVEINSIGHTS.COM.AU

AUSTRALIAN CORPORATE

FLEET INSIGHTS REPORT

Australian Corporate Fleet
Insights: Second Edition
(2020)

$7.500.00 AUD

LATEST AUTOMOTIVE RESEARCH

Australian Small Fleet
Insights: Second Edition
(2020)

$7.500.00 AUD

Australian Corporate Fleet
Telematics Insights: Second
Edition (2020)

$2,500.00 AUD

AUtTIEghts

EMPLOYEE MOBILITY
REPORT

Australian Employee Mobilil
Insights: Second Edition
(2020)

$500.00 AUD



THANK YOU

Prepare for the future,
don’t recreate the past!

Steve Nuttall
Director, ACA Research

snuttall@acaresearch.com.au
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