Emotional Intelligence

A GAME CHANGER FOR PERSONAL
AND PROFESSIONAL SUCCESS
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What do other people do that ticks you off?

Questionable ethics Stubborn

; Stupidity
Don't listen
Time waster
Unprofessionalism

=t VRt Complaln Whlnge Loudness

Lack of accountability

Take ownership Entltlement Demand Disrespect

Sleeping on the job D | S h on eSty cant take tesponsibility

Passive aggressive Stumble along

Slack, lie, misiead

Above responses collated from delegates in real time during presentation
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Low emotion

(calm, relaxed)

High
(anger, fear,
hate, disg

High level of
emotion

emotion

excitement, love,
ust, frustration




Why does that bothe"
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What happens to me physically?

How does that impact my day?
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What doYOU do that ticks others off?

Share fun facts that aren't that interesting
Stick to legislation even if it causes issues

Not deciding Too opinionated i
‘ Overthinking
Over commit « o
sacasm INAECISIVETalk too much

Tailgate

1 Too direct
Not IISten I O l l d procrastinate gmoke
Ignore  Turn up for work

Think out loud

| 'm t 00 bo S Sy. . Tell the truth  Outspoken

Talk Too hyper organised Silly noises

Playing pranks on others Spill drinks Overshare
Saying what doesn't want to be heard

Above responses collated from delegates in real time during presentation



Why does that bother t
How did they respond?

What can | do differently next time?
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eflect
dentify triggers and responses
ractice mmdfulness/pa’cience
valuate outcomes

avigate to truth
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